Mark Luntzel

2270 Silver Lake Blvd

Los Angeles, CA 90039

mark@luntzel.com

mobile (323) 304-2283

Summary

I have 13 years of extensive system administration experience including managing and 

maintaining UNIX and Linux operating system networks. Expertise with IBM-compatible hardware troubleshooting and maintenance. Ability to solve complex hardware, software, and network problems. Ability to maintain, trouble-shoot, and configure Cisco, Dell, and 3com networking devices. Ability to speak many dialects of computer jargon as well as communicate effectively with non/semi-technical entities. 

Technical Skills

Operating Systems:      

Linux, Sun Solaris, netBSD, openBSD, freeBSD,

osX, IRIX, win2k / NT / XP,

Software (instlllation, configuration, immpelemtation):               

Shell scripting (bourne, korn, bash)                        

Apache, WebLogic, Tomcat, DNS (BIND), qmail, sendmail,

bash, korn, PHP, MySQL, postgresql

Veritas EMS, SNMP, MRTG, NFS, CVS, cron

EMC Timefinder, BCV, PowerPath, Quick I/O

Weblogic (v5-6) installation and administration

ssh, ssl, openSSH, openSSL

Xen, VMware, Java, PHP

RAID configuration and maintenance.

Networking:             

TCP/IP configuration of managed/unmanaged switch and router installations including Cisco/3com/Extreme/Dell devices. 

Hardware:               

Generic PC hardware, Sun Sparc/Enterprise, DEC, and SGI Workstations. 

Cisco 2500 through 7500 configuration and maintenance

Apple Macintosh from circa 1996 to present generation

Experience

Full Time Positions:

Bold New World Inc

(6/07 – 10/08) Position: Systems Administrator

In charge of all production and development linux / windows http, email, database, 

storage, and backup services. Maintained CVS repositories for content management. 

Rolled out monitoring and systems analysis using Nagios, Munin, and basic shell 

scripts. I coordinated a complete move of all systems from one ISP to another with 

minimal downtime. Designed and implemented highly available and load balanced LAMP 

environment using Coyote Point Systems web load balancer in a hot fail-over configuration, drbd, 

and MySQL replication.

Significant technologies used: Xen virtualization, VMware virtualization, complete 

linux/apache/mysql/php stack, MySQL replication and administration, php / python / 

perl / java scripting and programming for systems administration and engineering support.

I also took over temporarily all internal office IT duties, during the search for 

a replacement employee. This included basic office IT support such as Active Directory 

administration, desktop configuration, printer setup and roll-out as well as general 

network administration duties. 

2002-2007 Completed BS Computer Science 

As well as performing various contract jobs (see below)

Hollywood Stock Exchange / Espeed Inc

(1/99 - 6/02) Position: Systems Administrator

Maintained and expanded development and production Sun/Linux systems with minimal down time, resulting in an increase in overall employee productivity and communication

Designed and maintained production database system on an E6500 running Solaris (2.6 through 8) 

connected to an E3500 and an EMC Symmetrix 5830. Performed general Solaris OS and firmware upgrades. 

Debugged SCSI devices and communication between servers, RAID arrays, and DLT tape drives.

In charge of all production systems for this high traffic, high OLTP Oracle database and website. 

Installation and administration of Netdynamics, Jrun, and Weblogic utilized in development and 

production environments. Maintenance and configuration of internal email systems using Sendmail 

(and later qmail) and procmail.

Implemented CVS software version control system and backup schedules for development group

Reconfigured network layout, saving the company $60k per year in bandwidth costs

Tuned Sun/SPARC systems for high traffic web (http) services

Hardware configuration and maintenance: Sun ultra2 through Sun Ultra Enterprise 6500, PC 

clones, EMC Symmetrix 3830, Sun A3000/D1000, Sun L1000 tape library, Cisco and 3com routers/switches

Implemented several x86 PCs running RedHat linux (versions 6-7) for email (POP, IMAP, SMTP), 

firewall, NAT, mass storage and DNS services in a 120 user, coast-to-coast environment. In 

addition, installed and maintained RedHat machines for apache web serving for internal and public use.

In charge of internal security auditing and OS/application patching and package management 

for development and production UNIX systems

Created and maintained several monitoring scripts to help maintain system integrity and 

monitor usage in perl and ksh on linux, bsd and Sun systems.

Disaster recovery: Installation, configuration, maintenance, tuning, and documentation of 

disaster recovery procedures. Installation of Veritas Netbackup as well as Sun Solstice BU (AKA Legato) 

Training: Veritas Volume Manager, Advanced Volume Manager, NetBackup products (instructor-led courses)

Veritas Database Edition, Veritas Netbackup used in production environment.

Served as a general technology resource for the company.

Critical Path, Inc http://www.cp.net

(4/98 - 1-99) Position: Systems Administrator

Provided monitoring, maintenance, and support for a 24-7 email service with a team of systems 

admnistratorsin the operations group. Performed security, maintenance, upgrades, patches and 

backups/restores.

Performed installation, setup, and maintenance of clusters of Sun SPARC enterprise-based machines with NetApp disk array systems

Babycenter, Inc http://www.babycenter.com

(10/97 - 4/98) Position: Systems Admin

Provided Unix and network administration for several sun and x86 firewall and security services

(S/KEY, ssh, sudo)

Designscape Media, Inc http://www.designscape.com

(1/97 - 10/97) Position: Systems Admin / Webmaster

Website creation, network admin/troubleshooting, LAN management (apple macintosh -> SGI using XiNet), 

backups, SGI hardware and software installation.

Contracting Experience:

Co-Location Inc

Providing on-call services and data-center management of hosted hardware and network solutions, 

ranging from software to hardware and network installation/configuration/troubleshooting

Direct Data Corporation

Providing data center specific tasks, installation of client machines and network devices as 

well as managed power supply solutions. 

Boiling Point Communications

Performing ongoing Linux server maintenance and emergency resolution on an incident-based 

schedule for this high-traffic web hosting group

Hypnotic / YaYa, Inc

Provided on-call support and emergency resolution

As well as general system administration duties

Friendster, Inc

Provided technical expertise in diagnosing linux kernel inefficiencies and resolution.

Recommended scaling architecture for Friendster's high traffic web site.

Acted as a general technical resource.

---------------------------------------------------------------------------

Education

Santa Monica College 

(2003-2005)


Significant Courses:



C Programming



Operating Systems



Data Structures



Assembly Programming (on Intel Pentium x86)



Java Programming


Deans Honor List Spring 2003, Spring 2004 


GPA 3.4

California State University Los Angeles

(2005- 2008)


Completed BS in Computer Science through the CSULA Engineering Computer Science 


Technology (ECST) department.


Significant Courses:



Java, C, C++ Programming Languages



Discrete Mathematics



Data Structures and Algorithms



Physics / Calculus cluster



Unix / Shell Sripting



Programming databases with SQL



Intro to Automata Theory



Intro to Matrix Theory



Functional Programming



Logic Programming



Computer Networks



Machine Learning



Probability / Statistics



Distributed and Parallel Programming

References and salary history available upon request.

